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Aimee Jackson (Waco, TX) replied to Daniel's post Reply to Aimee
15 minutes ago Report

I like that hat! Now I refer to the people at Vryl as AZZHATS thanks to
you!

o

Post #31

Vm App (Silicon Valley, CA) replied to vm's post Reply to vm

14 minutes ago Report

Post #32 UPDATE:
5 replies

Let us state our position more clearly. If you printed a coupon from the
application properly, and redeemed it properly and did not use copies
or pdf prints, it is our policy to reimburse the store where you used the
coupons. That said, it has been several days since the print limits set
for the coupons were reached and we believe all coupons now in
circulation are the result of invalid pdf prints or copies. Going forward,
we are advising the stores not to accept them.

Aimee Jackson (Waco, TX) replied to vm's post Reply to Aimee
11 minutes ago Report

NOPE! I still have the majority | printed legitimatly, haven't been back
to the store because of schedule. Planned on shopping this Friday, so

'};O'Q 33 are you saying | can or cannot use mine? Mine are legitimate, but

1 reply havent been used, so | guess they're still in circulation? Will you please

write a letter telling my Brookshire Brothers that | am not a thief??

Jennifer Pilar replied to vm's post Reply to Jennifer
9 minutes ago Report

Post #34 and then there are the people like me that did not use the g's until
YOUR company ASSURED us that they were in fact legit and now we're
just sol b/c we didn't jump and use them without verifying the
validity?? No, you stated your position quite clearly. YOUR company did
not properly do their job and are doing a very poor job of fixing YOUR
mistake.

Bianca Rios (George Mason) replied to vm's post Reply to Bianca
9 minutes ago

A Report
Post #35 Good luck figuring out which coupons were printed legitimately and
which were not.
AJ Zhang (F & M) replied to vm's post Reply to AJ
8 minutes ago Report
SO as of Aug 19, they are legit(printed from site) and the store will be
Post #36 reimbursed. Tomorrow on, the stores will not be reimbursed. did i
understand correctly?
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Bianca Rios (George Mason) replied to Aimee's post Reply to Bianca
7 minutes ago Report

EOSt 737 1 would love a letter also! | used a couple | had left at a local grocery
repy store and they were hesitant about accepting the coupons because
they have had trouble with internet printable fraudulent coupons in the

past. If | could get a letter to give to them | would greatly appreciate it.
| assured them that these coupons were real.

Stacey Trentham (Dallas / Fort Worth, TX) replied to Jean's post Reply to Stacey
7 minutes ago Report

| too waited for confirmation that these were legitimate coupons, and
then seeing that they were, directly from vyrl marketing, |1 went and
redeemed them. | printed them from the check it out page and felt
reassured that the stores | redeemed them at would be reimbursed. |
would like to know if in fact they will be reimbursed for coupons used
up until your official statement that they no longer would be. | have
wasted my time, printer ink, paper and worst of all have possibly
damaged my reputation at the stores | shop at. | think you owe a big
apology to everyone caught up in this mess and | think we all deserve
assurances that the already redeemed coupons will be honored. |
understand that mistakes happen, and you have to do something to
stop the overuse of coupons that were meant for limited use. But
please don't cop out and say that your system was hacked and the
coupons are fraudulent. Admit your mistake in not puting safety
measures in place, pay up for already redeemed coupons, and let
retailers know that it was you, not innocent customers that are at fault

Post #38

for all of this.
Jean Parks replied to vm's post Reply to Jean
4 minutes ago Report

| waited till this afternoon to use the coupons | printed on Friday, |
waited till I saw the announcement from your company advising legit
facebook users that we could shop with confidence.Now you're saying
that because | didn't run right out

to the stores like a crack addicted looter means my coupons are frauds?

Jean Parks replied to Bianca's post Reply to Jean
2 minutes ago Report

Ost 110 I'd love a letter advising my store that I didn't commit fraud and that
1 reply they'll get paid the $43 dollars owed to them.

Report

\J Sharon Valcarcel (North Jersey, NJ) wrote Reply to Sharon
about a minute ago

Post #41

| think it's funny that the spokesperson for this company stated that the
promotions were real just a few short days ago. Citing, why would his
company fake offers, knowing that would cause them to upset people
and lose any potential customers...

| printed out the entire page when | redeemed these coupons so |
could show my stores EXACTLY where | had gotten them. | think THAT
is a good way to know that the coupons | was using were completely
legitimate!

Seriously, as a company we are bearing the cost of the discounts... Oh
come on! What kind of shortsighted operation are you running? The
MOMENT 1 read that | knew this was going to fall to pieces... Really,
good job.. Did they teach you this in business school??

Way to alienate your target audience and piss off retailers... You've
made legitimate couponing that much harder for us.

Hats off to you for such a colossal flub!

You replied to Jean's post Reply to Your Post
2 seconds ago
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1
Delete Post

I would like a letter as well. I didn't redeem any until it was verified Edit Post
they were legit. | printed from the main page on Friday.

Post #42 What a mess. If it was there mission to make couponers look bad they

did a good job of it with this fiasco.
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