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Post #1 
6 replies 

Vm App (Silicon Valley, CA) wrote
2 hours ago 

Thank for your support and enthusiasm, the response has been 
overwhelmingly positive. Our guiding principle is to help you stretch 
your household budget as far as possible, particularly in these 
challenging economic times. Please continue to help us with this goal as 
we address the current unfortunate situation. As many of you may have 
heard, our system was breeched resulting in the illegal spreading of 
fraudulent copies of our coupons via email or PDF. We are extremely 
saddened by this occurrence and understand the frustration that many 
of you feel, as we have families and children of our own. 
 
That said, it has been several days since the print limits of our offers 
were reached. Unfortunately copies of the coupons are still being 
illegally circulated on the Internet, making it impossible to determine 
which are legitimate and which are not. Each of our coupons clearly 
states that “offer void if altered or copied”.  
 
Our teams are working diligently to resolve all issues so we can 
continue bringing you quality offers. 
 
It is an unfortunate but sad reality; however, in order to protect our 
retailers and all of you responsible coupon users, all coupons will now 
be considered invalid copies. We are working with all industry players 
and word is going out to the retailers to not accept them. 
 
The abuse by the few has lead to this decision which sadly affects the 
many. 
 
Despite this setback, the overall result of our initial launch has been 
extremely successful. We are currently working with manufacturers and 
sponsors to bring you a wider range of offers based largely on the 
products that you told us you wanted to see.  

Reply to vm 

Report 

 
Post #2 

Stephanie Taylor (UNLV) wrote
2 hours ago 

This is ridiculous. I hope you plan on reimbursing stores for the 
coupons we legitimately printed out from your application; I don't want 
my local stores to think I am a fraudster. 
 
In addition to this, the impact on legitimate internet coupons is going to 
be immense. Do you really think an untrained cashier will know the 
difference between a coupon with an unique barcode from Bricks or 
Smartsource and one of your fake coupons? Stores are just going to 
refuse to accept any printed coupons when you tell them about your 
coupons. 
 
And about the "abuse", did you bother to do any research into security 
measures or internet coupons in general? A simple google search would 
have shown you many cases in which high-value coupons could be 
printed more than once, leading to the company declaring 
them "fraudulent," even though they were obtained straight from the 
company's website (Nestle and Juicy Juice anyone?)  

Reply to Stephanie 

Report 

 

Jean Parks wrote
2 hours ago 

and what about us poor trusting saps who printed these coupons from 

Reply to Jean 

Report 
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Post #3 
1 reply 

the Facebook site and used them in stores along with our store cards? 
 
The thought that the police will be knocking on my door due to my 
committing coupon fraud makes me ill. This looks like a nice,planned 
easy way to gain publicity at the expense of innocent end users! 
Release high value coupons on one of the world's biggest online 
websites, garner tons of hits, then sit there and cry "fraud" 
 
Do you seriously think ANY store is going to want to accept your 
coupons in the future after you pull this ? Do you think anybody here 
that gets burned by a store banning them or going after them legally is 
going to want to see another of your "exciting offers" ? 

 
Post #4 
1 reply 

Aimee Jackson (Waco, TX) replied to vm's post
2 hours ago 

well thats just great! First you issue a statement saying that if you got 
the q from the check it out app, you were fine and stores would be 
reimbursed. So I'm not worried and got to my local Brookshire Brothers 
and redeem the ones I got. Now you say, " gee guys, we are 
overwhelmed, so they are now ALL FRAUDULANT." I LIVE IN A SMALL 
TOWN, MY GROCER KNOWS ME AND RECOGNIZES ME! What do you 
think they are going to think of me when I go in next time and a memo 
has trickled down about Fraudulant coupons? 
YOU SUCK! I and many others like me are now worried because you 
didnt plan properly? How is that our fault? If your site wasn't ready to 
launch and go live because security measures wern't in place then you 
people have some piss poor planning. If I was a vendor I wouldn't 
touch you with a 10 foot pole, and I will definately uninstall the Check it 
Out app. 

Reply to Aimee 

Report 

 
Post #5 

Matt Simmons (Dothan, AL) wrote
2 hours ago 

I think you should seriously think about the precautions before you 
launch such a thing. Having the ability to be printed to PDF printer is 
your own fault. That's why systems like Bricks.coupons.com are in 
place for Internet printables. Noone hacked your application or your 
site it was just poor planning and lack of security or thinking. All that 
was need was changing the "offer" number in the URL and whala you 
had another coupon. If you decide to make "test" coupons like you had 
mentioned on I Heart CVS then why not make them for .01 cent or 
something really cheap to the fact and maybe put VOID on them really 
big so if they were found they wouldn't be accepted.  
 
I agree with Jean Parks your integrity of you application is comprimised 
and now once stores are notified that the coupons are ALL invalid 
what's the point of continued use of your coupons or application when 
its going to be a pain in the rear to get the places we shop with 
coupons to ever take your coupons again without looking like a fraud. 

Reply to Matt 

Report 

 
Post #6 
1 reply 

Aimee Jackson (Waco, TX) replied to Aimee's post
about an hour ago 

Jesus Freakin CHRIST! I write a response, then click back to my profile 
and what do I see? More freaking Coupons from you guys! If they are 
now all void WHY are you still posting them!???!!! GET IT TOGETHER! 

Reply to Aimee 

Report 

 
Post #7 

Linda Doss wrote
about an hour ago 

Will you be reimbursing the retailers for coupons used up until your 
announcement?  
 
You stated YESTERDAY that the coupons printed out from your 
application were legitimate. Please assure us that the coupons we have 
already used will be honored, and our local stores will not be bilked by 
you.  

Reply to Linda 

Report 
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Post #8 

AJ Zhang (F & M) replied to vm's post
about an hour ago 

"all coupons will now be considered invalid copies." 
 
i understand why you had to do this. But many people printed these 
coupons from your site, and now look very bad at their local stores. and 
you say sorry. 
thats it? also im glad your business plan was "extremely successful." 
the majority of people who viewed your response, printed the coupons 
from your site. now we get to see how great your doing, especially now 
that you dont have to reimburse any stores at all. of course your doing 
well. lol  
 
the silver lining i suppose is that in the future "vyrlmrkt" will be 
associated with inexperience, and very, very poor customer relations.  

Reply to AJ 

Report 

 
Post #9 

Aimee Jackson (Waco, TX) replied to Aimee's post
about an hour ago 

So, who wants to jump on this bandwagon? I figure I'm holding approx 
100.00 worth of worthless q's ( I only managed to redeem fiji water 
and CPK) I want my 100.00 bucks now. Thank you very much.  
  
The law firm of Schneider Wallace Cottrell Brayton Konecky LLP handles 
class action lawsuits against some of the country's largest 
governmental entities and corporation firms including the following 
firms: UPS, Sears, FedEx, The University of California, Lawrence 
Livermore National Laboratory, The San Francisco Unified School 
District and others. Our law firms' lawyers are very experienced with 
these types of lawsuits. 
  
A class action lawsuit allows one person or a small group of people to 
be represented by a law firm and sue on behalf of hundreds, thousands 
or hundreds of thousands of different people with similar complaints. 
Because there is strength in numbers, a class action lawsuit is a 
powerful tool that individuals can use to enforce the law against large 
corporate firms and government entities. 
   
There are several factors that law firms must consider prior to bringing 
a lawsuit as a class action:  
   
Numerosity - are there enough people affected by the illegal practice to 
warrant a class action  
Commonality - do the affected people share common legal issues  
Typicality - are the claims of the person(s) bringing the suit typical of 
those of the entire class  
Adequacy of Representation - will the law firm bringing the case be 
willing and able to represent the interests of the entire class.  
   
If you think that you have a potential class action claim, please fill out 
our online consultation form below. We have successfully tried many 
class actions. You can view a list of representative cases here. 
   
We accept cases on a contingency fee basis, meaning we do not charge 
a fee unless you win. 
   

Reply to Aimee 

Report 

 
Post #10 
1 reply 

Larry Phillips (Texas San Antonio) replied to Jean's post
about an hour ago 

I agree with you 110%!  
 
Thank you for the well-said comment! I couldn't have said it better 
myself! 
 
I cannot believe you are claiming that all these coupons are 
fraudulent ... it makes me sick to think that I wasted my ink, paper, 
and time to print coupons that I can no longer use. I really hope that 
my store gets reimbursed for the coupons I managed to use before you 
decided to call them fraudulent. I don't understand how one day you 
can say that if I printed from facebook (which I did) then the coupons 

Reply to Larry 

Report 
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are valid, but then the next day you say that all coupons are invalid 
because someone "hacked" into your system. It is my strong opinion 
that NO ONE hacked into your system, you just didn't have the correct 
system implementations. I am sorry I was so excited to see and try to 
use these coupons.  

 
Post #11 

Amanda M. Sullivan Swain (Oklahoma) wrote
about an hour ago 

I don't understand you claiming your site was hacked. I added your 
application and printed off coupons. You reassured us that they were 
legitimate. I used said coupons. Now, you're claiming fraud? So now 
the stores will not be reimbursed and will be totally screwed. All the 
stores are already cracking down on printable coupons and hardly any 
stores take them. This virtually ensures that no stores will take 
printables. So much for those of us students who are trying to get by 
cheaply.  
 
This is absolutely ridiculous. As of yesterday you were claiming they 
were legitimate if we printed them off of the application. 

Reply to Amanda 

Report 

 
Post #12 

Jean Parks wrote
57 minutes ago 

I would think that one way of ensuring fairness could be if end users 
who printed these coupons legitmately could go to their local stores 
and give the manager their Facebook/and/or check it out signup info. 
That info could then be submitted by the store along with the coupons. 
It would be a bit more work but you could then verify membership and 
reimburse the store appropriately. 
 
At this point I'm sitting here wondering what to do about the things I 
bought today,things I bought using these coupons and my store card. 
Should I bag them up and return them ? should I simply go down with 
my receipts, explain and pay the store and ask that my store card file 
be noted appropriately? I don't wish to be arrested or banned from 
stop and shop over this. 

Reply to Jean 

Report 

 
Post #13 
1 reply 

Aimee Jackson (Waco, TX) replied to Larry's post
57 minutes ago 

Hey Larry! Just to let you know, I did fill out the form for initiating a 
class action. I take this so seriously, there are lots of others like me, I 
kept my receipts from 2007 and saved over 35,000.00 DOLLARS! If this 
company has impaired my ability to be able to legitimatly redeem 
coupons because they screwed up, I take it very serious. 

Reply to Aimee 

Report 

 
Post #14 

Stefani Reilly (Providence, RI) replied to vm's post
52 minutes ago 

Although you have a lot of very angry people who have printed off your 
coupons and used them successfully, my biggest question is ARE YOU 
PLANNING ON REIMBURSING THE STORES FOR THE ONES THAT WE 
HAD ALREADY USED BECAUSE YOU TOLD US THEY WERE 
LEGITIMATE????? I understand that you as a big marketing firm did not 
at ALL think about the implications of putting such high value coupons 
on the site - or for that fact making them PDF's yourself!!! Noone had 
to hack into any system, when you clicked to print, it BECAME a PDF 
file!!! I want to make sure that you are planning on paying the stores 
back??? Is anyone going to answer us on here?? Interesting Marketing 
Technique!!! 

Reply to Stefani 

Report 

 
Post #15 

Lady Coupon (Silicon Valley, CA) replied to vm's post
50 minutes ago 

The overall result of your initial launch has NOT been overwhelmingly 
successful!!!! After I used legitimate coupons printed from the Check It 
Out Application at my local grocer, you are now claiming HACKED as 
your excuse to not honor your coupons? Unbelievable! 

Reply to Coupon 

Report 
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Post #16 
3 replies 

Michelle Oxoxox wrote
44 minutes ago 

Part of The problem is the people on SLICKDEALS.NET.Someone saw 
this and then went there and told everyone and made tons of 
copies.They have been telling everyone they know about them .Its sad 
thanks to slickdeals (not everyone)but most abuse the coupon's.Its sad 
I am a single mom of 3 kids and these coupons wold have helped.Now 
It seems like everyone has been mislead and used just to get people to 
come to facebook. 

Reply to Michelle 

Report 

 
Post #17 

Daniel Walker wrote
42 minutes ago 

come on now everyone, if your dreams of becoming an internet 
millionaire just blew away like a fart in the wind, methinks you'd be 
pulling something like this outta yer azz too. 
 
Glad I wasn't the guy in charge of printing, that's all I'm sayin.... 

Reply to Daniel 

Report 

 
Post #18 

Larry Phillips (Texas San Antonio) replied to Aimee's post
41 minutes ago 

(It's actually Sara ... DH and I use the same FB account!) Anyway, I 
save my receipts, but have never added my savings ... I am going to 
have to do that!!! Thanks for the idea! I will look into filling out the 
lawsuit form.  
 
On another note: 
I am more than a little pissed that I used these coupons this 
afternoon ... I thought they were going to be honored, and now they 
will not be. I don't understand how you can blame hackers ... 
 
I agree with Jean - there should be a way to verify that we have 
legitimate coupons ... and I DO NOT want to see the police at my door 
because of this mess. 

Reply to Larry 

Report 

 
Post #19 
1 reply 

Aimee Jackson (Waco, TX) replied to Michelle's post
41 minutes ago 

Gee Michelle, you dont think AFULLCUP or FatWallet had nothing to do 
with it? This thing ws all over every couponing website there is. You 
would have thought their research and developement team would have 
known about these. 

Reply to Aimee 

Report 

 
Post #20 

Matt Simmons (Dothan, AL) replied to Michelle's post
39 minutes ago 

True michelle but when the company was contacted they stated the 
deals were legit and that they would reimburse people and since the 
lack of security was wide open, all people had to do was click print and 
have a pdf in a matter of seconds....it not honest thing to do but the 
company already had alot of publicity from the initial high dollar 
coupons like pantene 6.00 off. If said company was worreid about it 
being duplicated and copied then why in the world would they not 
prevent someone from printing it with such software to be able to save 
it in the first place? 
 
It almost seems as they had this planned to revoke their coupons all 
along. the initial coupons were almost too good to be true and then 
they gave us the green light and said yes these amazing deals are real 
and we will honor them. ..... . ..and they knowingly had the door wide 
open to save them, they could pull back and say all of them are frauds 
and try to wipe their hands clean of it anytime they wanted. 

Reply to Matt 

Report 

 
Post #21 

Jennifer Pilar wrote
36 minutes ago 

There are a TON of other sites that have used/abused these q's, not 
just slickdeals. What a dumb statement.  

Reply to Jennifer 

Report 
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Post #22 

Michelle Oxoxox replied to Aimee's post
35 minutes ago 

I ABSOULTLY agree.You cant tell me they did not know that this is 
what was going to happen.I Don't understand why the company 
(meaning the marketing company) is not held responsible.I am with 
you now no one can use them .This is a big joke to them if they think 
were going to just let this go. 

Reply to Michelle 

Report 

 
Post #23 

Jean Parks replied to Michelle's post
33 minutes ago 

I disagree, the admin's and staff at Slickdeals worked very hard to keep 
discussion of this offer on the up and up. Security measures included 
locking/deleting threads, warning and banning members who begged 
for illegal copies of the coupons. 
 
The vast majority were thrilled and grateful and thought check it out 
was very cool, I saw many,many,many posts urging self-restraint and 
moderation ion the use of these coupons. 
 
Liking a good deal isn't a crime, nor does it mean a person is some sort 
of thief. 

Reply to Jean 

Report 

 
Post #24 

Cate Smith (Tri-Cities, WA) wrote
32 minutes ago 

HaHa at blaming Slickdeals! Coupon/savings boards and email loops are 
a dime a dozen. It just took for these coupons to be issued in the 
format they were, to start this craziness. Some businesses just do not 
understand how fast things like this will spread online. The fraud and 
hacked card is absolutely ridiculous! 

Reply to Cate 

Report 

 
Post #25 

Derek W Antol (Northampton Community College) replied to vm's post
24 minutes ago 

Yeah this is pretty lame. Nothing was hacked, the coupons were right 
there in the application. I printed them from there, so my store better 
get their money for these coupons. 

Reply to Derek 

Report 

 
Post #26 

Stephanie Taylor (UNLV) wrote
20 minutes ago 

You have yet to answer the question that everyone is posing. Will you 
reimburse stores for coupons printed a) legitimately from your 
application and b) used in good faith after you repeatedly stated that 
they were indeed valid coupons? Do you realize how many people 
installed this application, used the coupons, and will now be looked at 
as criminals at their local grocery stores when you lie and tell them 
that "hackers" broke into your system? Do you even care?  
 
How dare you call this a success. Your company reeks of aging 
marketing types trying to take advantage of a phenomena that they 
know nothing about.  
 
If you don't intend on reimbursing stores, I hope that you get sued by 
both retailers and consumers. If this is the case, I would love to join in 
on that class action lawsuit that Aimee is initiating.  

Reply to Stephanie 

Report 

 
Post #27 

Jessika Frye replied to vm's post
16 minutes ago 

There have been many calls to your company to prove the legitimacy of 
these coupons and we were told in fact that they were. If our stores do 
not get reimbursed than it does not matter if you are currently working 
on offers because many stores will now refuse printables. Thanks that's 
all I have to say. Coupons are scrutinized enough without your mess up. 

Reply to Jessika 

Report 

Daniel Walker wrote
13 minutes ago 

Reply to Daniel 

Page 6 of 7Facebook | Update -- Notice to all Check It Out Users -- Effective Immediately

8/19/2008http://www.facebook.com/topic.php?uid=9184429175&topic=5203



 
Post #28 
2 replies 

All I'm sayin is NICE HAT LARRY 
 
and hola to all my SD friends 
 
AnonaGoober 

Report 

 
Post #29 

Jean Parks wrote
6 minutes ago 

You folks need to alert stores that those who redeemed your coupons 
up thru monday night did not commit FRAUD. 
 
I called your company on Friday afternoon,spoke with a gentleman in 
sales who assured me these coupons were good, he encouraged me to 
use them freely. 
 
I waited over the weekend, then saw your publically posted 
announcement that you would honor these coupons, then and only 
then did I venture out to the store this afternoon. 
 
You need to be truthful and honest here... not hurt innocent people 
who could find themselves in a lot of trouble over this. 

Reply to Jean 

Report 

 
Post #30 

Lori Kroppman replied to Daniel's post
4 minutes ago 

Hola!! I guess we are heading for the big house cause I just used me 
some of them fraudulent coupons today that I printed directly from this 
site. I managed to keep my nose clean for almost 50 years, now I 
guess I'll become a fugitive. LOL 
 
And yes, Larry, I have to laugh, because the other options are crying or 
screaming and you won't like me doing either of them, I assure you. 

Reply to Lori 

Report 
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